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Hertfordshire-based national trade fabricator, Crystal Direct, scored 97% in its latest sealed unit audit by CENSolutions. The audit examines EN1279 quality standards for the production of sealed units. Chairman, Martin Randall, originally set up Crystal’s glass division to have tighter control over standards of production. The company supplies sealed units to both installer customers as well as fabricators who appreciate quality output.
“Quality is so important when producing sealed units,” explains Rob Orru, Crystal’s Glass Division Manager, “because imperfections are hard to spot until the window is installed, by which time the cost of rectification is very high. We’re audited by CENSolutions twice yearly so standards are always maintained. In every audit we score in the high 90’s out of 100. This consistent result shows our commitment to producing a first class sealed unit.”
Crystal Direct achieved EN1279 on sealed units two years before it was made mandatory.
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